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Team:  Emotional Health and Wellbeing 

Role:  Lead – Young Parents  
  This is a senior role within the organisation. 

Hours: 14 hours per week, 52 weeks pa 
  Wednesdays – Sherborne   Thursdays - Gillingham 

                           Fixed Groups:  Wednesday (12noon – 3pm), Thursday (9.30-12.30)   

Rate: £13.67 per hour x 14hrs pwk, 52 weeks pa  
(FTE £26,656) 

Contract: Permanent (probationary period 6m) 

Start: December 2021/January 2022  
  

Purpose 
To promote the well-being of young parents (25 and under) across North Dorset to help them become 

confident parents, able to manage their lives and those of their families.  To achieve this by  

 providing one to one advice, information and emotional support and advice by appointment by 

phone/zoom or through home visits, or signposting to other agencies for specialist support 

 leading weekly group sessions in Sherborne and Gillingham to engage young parents and encourage 

them to build peer to peer support networks 

 maintaining and developing professional relationships with referral partners, the local health visitor 

teams and other statutory agencies including social care 

 data collection, recording and promoting the impact of the project   

 

The desired outcomes for young parents:  

 stable home environment whether through improved housing, access to benefits to which they are 

entitled, or improved relationships and ability to manage their responsibilities 

 growth in self-belief and self-confidence in themselves and their parenting skills 

 increased self-reliance 

 reduced isolation  

 set goals and move towards them    

 

Desired outcomes for the project: 

 to successfully maintain engagement by young parents in the groups, moving them on when they 

are ready and continually attracting new members 

 to maintain professional relationships with the local Health Visitor teams and other agencies   

 to continue to build and maintain the project’s excellent reputation as a high quality professional 

service with statutory health and social care providers and the wider community 

 to produce evidence of positive impact to support funding applications 

 

Person Specification   
You are 

 Professional 
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 Organised 

 Positive and self-driven, able to work both independently and as part of a team  

 Friendly, warm and approachable 

 Flexible    

 An excellent communicator  

 Resilient 

 Positive about embracing challenge and change 

 Full of initiative and open to experimentation, new ideas, reflective practice and working with others 

in a spirit of partnership and to achieve the best 

 A believer in strongly supportive environments, sharing and being open with colleagues  

 

Work experience … 

You will have experience of a management/project leadership role in one of the following: 

 Health or social care   

 Advice and information – eg advisory roles such as Steps to Wellbeing  

 Supported housing 

 Women’s refuges 

 Student support 

 

You will have experience of 

 Working with young parents OR young adults (16-25) with emotional and well-being support needs 

preferred 

 Working with a high degree of autonomy 

 Developing and managing professional relationships 

 Working strategically to develop services 

 Managing low-level mental health needs – particularly around anxiety and relationships AND/OR 

knowledge of the housing and benefits system   

 Multi-agency approach to support individuals 

 Experience of working in a setting where safeguarding is paramount 

 Managing others – either paid staff or volunteers 

 Case work management  

 Reporting on progress at a senior level, using data to evidence impact and preparing information for 

inclusion in reports - some report writing required 

 

Qualifications & training 

 Level 3 or equivalent qualifications essential with good literacy and numeracy 

 Mental health training is desirable eg Mental Health First Aid, managing stress and anxiety 

 Work-related training in advice and information or one to one support an advantage 

 Level 3 Safeguarding desirable (training can be given) 

 

Knowledge  

 Understanding of health and social care provision in the statutory and volunteer sectors  

 Politically aware and ‘plugged in’ to issues affecting young people  

 Principles of safeguarding and equality and diversity  

 

Skills and abilities 

 Able to see the bigger picture and think strategically  

 Able to establish positive professional relationships with  
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 children and young people (and their families) and motivate them to participate in support 

services and creative and healthy activities  

 professionals 

 Excellent organisational and administration skills with proficiency in Microsoft Office  

 Caseload management skills to prioritise effectively and multi-task in a sometimes busy and stressful 

environment  

 Ability to operate within professional boundaries when developing and maintaining relationships 

with young people and their families  

 

Key activities and responsibilities  
Working with young parents 

 Ensuring all group members are included  

 Have conversations with young parents, identifying the issues affecting them and giving information 

and guidance about services and opportunities to help with their needs   

 Make home visits to build relationships, resolve practical problems and encourage and support 

young parents into the groups 

 Provide accurate advice and information on housing needs and benefits entitlements including 

liaising with housing officers and the housing department and helping young people with universal 

credit claims. (please note that on occasion there may be a requirement to provide this information 

to other young people in need) 

 Working with young parents to develop or implement a personal plan that may include referrals to 

for further targeted or clinical support from providers in the statutory or voluntary sector and/or 

participation in positive activities. Following up and ensuring the personal plan is progressed.  

 Facilitate participation for young parents in other opportunities provided by the Rendezvous such as 

English and maths qualifications 

 Identifying and referring when further targeted or clinical support might be needed.  

Working with others 

 Liaise with the Rendezvous team as appropriate and in particular the Senior Youth 

Worker/Designated Safeguarding Lead  

 Liaise with health and social care professionals and others to advocate for young parents to ensure 

the best support possible is achieve, efficiently managing health visitor and self-referrals and 

attending multi-agency meetings 

 Manage volunteers and/or paid staff in group sessions, actively working with the Volunteer/Training 

Manager to recruit new volunteers when needed. 

 Liaising with the Safeguarding lead for the organisation and the Trustee with the responsibility for 

safeguarding  

 Develop and maintain strong knowledge and relationships across the network of providers working 

in the early years setting in North Dorset / South Somerset  

 Keeping management team informed about key developments  

 Making an annual presentation to the Board of Trustees   

Administration  

 Documenting contact work and outcomes into a case management system in timely fashion 

 Managing a closed Facebook group for each young parents group  

 Responsibility for managing young parents ‘subs’ and small expenditure 

 Contributing to the Rendezvous’ promotion and publicity programme 

Knowledge and training 

 Engaging in individual and group supervision sessions and other training as required 

 Staying informed on legislation, local and national issues   
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Safe working 

 Ensuring child protection procedures are followed and that the safeguarding of all children and 

young people is paramount in a complex multi-agency environment. 

 Ensuring all volunteers are working safely  

 Carry out all duties in accordance with the Rendezvous’ policies on Health and Safety, Child 

Protection and Data Protection, and within relevant legislation.   

General 

 Any other duties appropriate to the post. 

 
A typical day   
 

2.5 hrs Admin, emails, phonecalls, advice and information follow up, admin, team meetings and 
meetings with colleagues, supervision (termly)   

1.5hrs  Direct delivery – 1:1 or multi-agency meetings, home visits (or more admin) 
3hrs Group - preparing and running the group and clearing up  

 
I usually start my day by checking emails and phone messages and picking up anything urgent that needs 

immediate attention – if it’s a Wednesday I’ll do it in the centre but if I’m in Gillingham then I’ll do it from 

home before or after the session. 
  

Most weeks there are new referrals from the Health Visitors to deal with and sometimes I may get passed 

someone who is not a young parent but who needs advice and information around housing or benefits. 

Since Covid I’ve had a lot more people needing help with housing and universal credit applications.  It’s not 

complicated but it can be time consuming – particularly if they ‘don’t fit into a box’.    
 

I’ll try to make that first contact by phone and arrange to do home visits the following week and keeping the 

Health Visitors involved is important.   I try to fit in one or two appointments each day and try to keep each 

day for a specific area although it doesn’t always work out like that and I can sometimes end up in 

Gillingham on both days. It’s not ideal as the extra time spent travelling is wasteful and costly and it’s 

important that we try to keep costs down.    

  

It takes about 45mins to get ready for group and I normally have at least one but preferably two volunteers 

to help.  They really help the group run smoothly and we now have two young parent volunteers which is 

great for us and also for them as it all enhances their CVs.  It really helps to have creative people who enjoy 

making things and doing crafty activities to keep the children occupied and whilst we try to get things for 

free we do have a small budget.  By delivering their activities I’m freed up to talk to each mum and dad 

throughout the session to check in with them and follow up on any conversations from the previous week.  
 

Having good connections within the community is a real help when it comes to finding household items or 

things for the children that our mum’s may be short of – we’ve helped with things ranging from fridges and 

carpet to outdoor waste bins.  
  

It’s really important to give everyone a really big welcome and we all work hard to make sure that any new 

members feel valued and included from the minute they walk through the door – we don’t want cliques to 

develop so work hard to encourage mixing and will ask a long-standing member of the group to buddy up 

with a new young mum to make that happen.     

   

  

With the children occupied I will do the register and collect subs which go towards the cost of tea and coffee 

although if things are tight money-wise for some people then we can waive them.  Sometimes I’m able to do 
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the registration paperwork then and there with new members as I’ve got a mobile and laptop but if I can’t I’ll 

try to get everyone onto our database with a couple of weeks of joining up. 
  

As the children grow I always have an eye out on helping the young parents move on and start thinking about 

working or studying and so keeping in touch with the Volunteer/Training Manager is really important and I will 

often refer young parents to her which works well. 
 

I try to talk to ‘the boss’ too.  We have informal chats most weeks to talk through ideas and developments.   

Keeping her up to date with what’s going on helps with planning and shaping the funding applications! She 

sometimes needs me to write reports and its then that good up to date record keeping pays off.  I sometimes 

have to give presentations to the Trustees and to partners so it’s important to be able to present ideas clearly 

and talk about the impact we have.   

  

I can say I’ve had a good day when there’s been some progress – when someone sorted out housing 

problem or a debt payment plan, or if a young parent left the house anxious and alone and came to group 

for the first time and left with smiles and feeling less alone – and when I know all my paperwork is up to 

date!   

 


