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Role:  Emotional Wellbeing Support Worker   

Team:  Emotional Health and Wellbeing 

Contract: Worker contract (sessional)  

Rate of Pay:  £11.47 - £13.67 - dependent upon experience   
Contract: Worker - sessional 
Centre of Duty:   Sherborne 
 
Context 

The Rendezvous has been working with young people (13-25) in the West Dorset area since 1997 with an 
emphasis on those 13-19.  Over the last 5 years we have developed our services in response to changing 
needs.  We provide mental health support from our centre in Sherborne, in schools and over the phone and 
also offer practical advice and information around benefits, housing, money etc, group support and home 
visits for vulnerable young parents and GCSE-equivalent accredited qualifications, as well as targeted group 
project and detached outreach work in Sherborne, Gillingham and more recently Shaftesbury. 
 

In order to meet the need for one to one emotional wellbeing support which fluctuates throughout the year 
we want to expand our bank of experienced support workers able to work with young people struggling with 
mental health.   
 

Please note although mental health training and experience working with young people is essential this is 
not a counselling role    
 

Purpose 

 Promote the emotional well-being of children and young people through support and guidance 

adopting a flexible person-centred approach to working round the needs of young people (13-25) 

 Build on the young person’s strengths and work with them to help them identify priorities, The 

interface between referrers and the support team  
 

The desired outcomes for young people:  

 Improved mental health and emotional wellbeing 

 Increased motivation, positivity and resilience 

 Having the knowledge/tools/awareness, skills to manage their emotions and mental health 

 Increased confidence to experiment, make mistakes and thrive  

 Ability to treat and regard themselves and others with kindness and respect  
 

Key activities and responsibilities  

       Young people 

 Working on a one to one basis with young people, identifying the issues affecting them and giving 

information and guidance about services and opportunities to help with their emotional needs 

 Working with young people to develop or implement a personal plan that may include referrals to 

specialist providers either statutory or voluntary and positive activities. Following up and ensuring 

the personal plan is progressed.   

 Identifying and referring on when higher level support is needed.  

 Liaison with family members/carers, school and social care where appropriate 

 Efficiently managing the work load and ensuring that all contact work and outcomes are 

documented, evaluated and that data is inputted into a case management system (Lamplight)  

 Working as part of the youth work team.  

 

Note: there may also be opportunities to take part in small targeted group work on an as needed basis. 
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Other responsibilities 

 Engaging in individual and group supervision sessions and other training. 

 Staying informed on legislation, local and national issues, and best practice.    

 Ensuring child protection procedures are followed and that the safeguarding of young people is 

paramount in a complex multi-agency environment. 

 Carry out all duties in accordance with the Rendezvous’ policies on Health and Safety, Safeguarding, 

Equality, Diversity and Inclusion and Data Protection, and within relevant legislation.   

 Any other duties appropriate to the post. 
 

Note  Supervision is provided 
 

Person Specification   
You are 

 Positive and self-driven, able to work both independently and as part of a team  

 Flexible in your approach (this is a developing project that will develop as we learn)  

 Resilient, able to handle the responsibility that dealing with the emotional well-being of vulnerable 

young people can bring 

 Able to work with/alongside people young and old from a range of backgrounds and experiences 
 

Experience  

You must have experience of 

 individual case work with young people with emotional and well-being support needs  

 working in a small team as well as independently 
 

You might have particular experience of  

 supporting anxiety, bereavement, eating disorders  
 

Education, qualifications and training 

 Formal training in young people’s mental health eg:  counselling training, Youth Mental Health First 

Aid Certificate, ELSA training and other specific mental health related training and experience (eg 

self-harm and suicide, eating disorders).  

 Level 2 Safeguarding training (training can be arranged)   
 

Knowledge, skills and abilities 

 Excellent communication skills with the ability and confidence to establish positive relationships with 

children and young people (and their families when necessary)   

 Aware and ‘plugged in’ to issues affecting young people today with an understanding of the role of 

social media in young people’s emotional lives  

 Positive about embracing challenge and change, open to reflective practice and working with other 

organisations in a spirit of partnership  

 Experience of recording case notes 

 A believer in strongly supportive environments, sharing and being open with colleagues  

 Ability to operate within professional boundaries when developing and maintaining relationships 

with young people and their families  

 A working understanding of equality, diversity and inclusion with the ability to challenge 

discriminatory behaviour   


